
Empowering a Legal 
Department with Gen-AI
Get to know how a North American-based CPG company 
with worldwide operations implemented an AI Assistant 
in record time and skyrocketed productivity.

Problem

The client had been using 
public instances of ChatGPT to 
automate some of their legal 
department’s work, but the 
unsecured nature of these 
platforms posed a 
confidentiality risk.

Objective

Create a branded web 
application that could not only 
tap into OpenAI's cutting-edge
technology but also sync up 
with our client´s SharePoint-
based legal database.


Challenge

Build a platform controlled by 
designated Active Directory 
groups, complete with detailed 
logging to monitor all 
interactions.

Solution

Unlike traditional builds from scratch, which run the risk 
of rapid obsolescence due to the rapidly evolving
technology landscape, our client harnessed the power of
GeneXus Enterprise AI to create a robust and adaptable 
foundation that could easily integrate with their 
existing technology stack.

This accelerator platform connects any company to LLMs 
in a monitored and cost-effective way, providing the 
agility to embrace the power of Generative AI.

Embracing its power, the client could effectively supervise the
costs and interactions of the solution for in-depth analysis and
control and manage quotas to keep spending in check, all 
while staying one step ahead of the competition.

Results

The client not only unlocked a private, branded web 
experience similar to ChatGPT with access to a 
customized AI assistant for the legal team to chat with 
documents, but enabled a broader strategy to address 
LLM access across the enterprise.



Thanks to GeneXus Enterprise AI, users from different 
countries and cultures can now ask questions and receive 
answers in their native language, even if it is different from 
the language of the source document.

What is the document of the contract about?

Ask me a question about the documents you have uploaded

The document of the contract is about the terms and conditions agreed 
upon by the parties involved in the contract, including the restitution of 
documents and information, the modification of the contract only by written 
agreement, and the execution of the agreement.

Source Files: Show First Source Show Second Source
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